
Before a Tornado:
• Act immediately and don’t wait to see 

the tornado.

• Locate all family members and move to 
your safe underground shelter. If none 
is available, go to a small, windowless 
interior room or hallway on the lowest 
level.

• Have a small battery-operated radio 
and listen to local radio stations for the 
latest information and updates.

• Get under a sturdy table or object and if 
there is time, wrap yourself in a blanket 
or coat to provide some protection from 
flying debris.

After a Tornado:
• Protect your family from further harm. 

If anyone is injured or trapped, call 911 
immediately and render aid to the best 
of your abilities until help arrives.

• Stay clear of downed wires including 
puddles of water.  Carefully vacate 
unstable structures that could collapse 
and watch for broken glass and exposed 
nails.  If you smell gas, contact authorities 
immediately and remove yourself from 
the area and stay far away.

• Reach out to friends and family and let 
them know you are safe.  Only return 
to an evacuated area when authorities 
say it is safe to do so.

April Showers Bring...Storm Chasers?
Spring brings warmer temperatures, leaves in the trees, and flowers in the garden.  
Spring can also bring storms that can damage your home and other property.

Unfortunately, storms often bring out unscrupulous opportunists who use the 
situation to their advantage rather than to help consumers.  These “storm chasers” 
may offer to help consumers file their claim, offer fee-based services that insurance 
companies provide for free, offer to recover the insured’s deductible, or offer other 
“benefits.”  Some may suggest that they can get the policyholder more than they 
are entitled to receive.  For example, a “storm chaser” may suggest he can get the 
insured a new roof even when there is little or no actual storm damage.  Weather 
disasters may also bring in outside contractors who swoop into an area for a short 
time and then are never heard from again.  

When you need a roof replacement or other exterior repairs, whether due to storm 
damage or just normal wear and tear, hire a reputable, local contractor to do your 
work.  Local contractors live in your community.  They want you to be pleased 
with the work they do.  If problems arise, they will be available to help deal with 
those problems.

We do not want to see our mutual members get scammed.  If you believe you have 
damage covered by your policy, please file a claim report with your agent immediately.  
That report will be sent to the company and an adjuster will be assigned.  No repairs 
should begin until the insured is contacted by the insurance company claims adjuster, 
except for emergency repairs needed to prevent further damage.  The insurance 
company will pay reasonable and necessary expenses to board up holes or broken 
windows to prevent further damage to the building or the interior.

Don’t become a “storm chaser” victim!
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Many people feel that you can judge a business by the 
character of its owners.  Using that standard, our mutual 
is in great shape:  after all, YOU and your neighbors are 
the owners.
As a mutual insurance company policyholder, you become 
part owner of the company, which means you can vote to 

elect our local Board of Directors.  It is these elected 
neighbors and friends who make policy decisions and 
monitor the stewardship of the company.
Our highest priority has been and always will be the 
protection of our policyholders/owners; not corporate 
profits, hefty dividends and increasing stock values.  
Good claims experience by policyholders translate 

into more affordable rates and improved coverage. 
Your efforts in loss prevention and claims control 

really do save you money.
We were formed long ago by families and 

friends who shared risk and joined together 
to protect each other’s property.  We are 
proud of our heritage and proud to be 
judged by the Mutual character of our 
owners.  After all, they’re the people we 
know best… and the best people we know.
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How Smart is Your Home?
Today, nearly everything in your home can be connected 
to the internet and automatically controlled remotely from 
anywhere with an internet connection using a mobile phone, 
laptop or tablet.  Door locks, thermostats, cameras, lights and 
even appliances such as refrigerators can be monitored from 
anywhere.

Smart home technology does not require a huge up-front 
investment.  You can incorporate new components as you 
go, but don’t be surprised if you get hooked.   Each addition 
enhances your security, safety, convenience and energy savings.   

Several factors comprise the “Smart Home”.  This technol-
ogy provides convenience which can simplify complex tasks 
or automate them entirely.  Also, temperature and lighting 
can be automatically adjusted or controlled depending on the 
outside temperature or the time of day. The smart home can 
track your energy usage and improve efficiency in heating and 
cooling your home.  Security can be constantly monitored from 
anywhere giving you peace of mind when away from home.

Home technology brings benefits and risks.

The “Smart Home” offers many conveniences and cost savings, 
but there are still challenges that remain.  Attacks from hack-
ers attempting to access your smart home’s internet-enabled 
devices are becoming more prevalent. Measures to reduce 
these attacks include using strong passwords and encryption 
when available.  Also, be sure you are only connected to a 
secure and trusted network.

Building a more secure smart home starts with your Wi-Fi 
router.  It’s the foundational item that connects all your 
connected devices and makes them operable.  Consider your 
Wi-Fi router the “front door” to your smart home.  Like any 
front door, it should be solid and equipped with strong locks, 
in case cyber criminals come knocking.

Once you move to a secure router, it’s a good idea to 
research the smart devices you might want. Privacy and 
security are important.

More “smart” devices are coming out all the time and will 
angle for a place in your home.  They can make your life more 
convenient and more secure.  Just remember to be smart and 
careful about the devices you choose.

A dog really can be man’s (and woman’s) best friend.  Yet, many 
owners do not understand the laws and the risk that come 
with a canine. When you own a dog, the messes you have to 
clean up can extend beyond unwelcome carpet deposits; you 
also own your dog’s behavior.

According to Centers for Disease Control and Prevention 
(CDC), 4.5 million Americans sustain dog bites annually, 
with nearly 800,000 victims (around 50% of them children) 
requiring medical attention.  In 2018 nearly 27,000 people 
underwent reconstructive surgery as a result of being bitten 
by dogs.

Beyond human suffering, the average cost per dog bite claim 
has risen more than 103% from 2003 to 2018, due to increased 

medical costs as well as the size of 
settlements, judgments and 

jury awards given to plaintiffs.  
Homeowner insurers paid 

out $675 million in liability 
claims related to dog bites 

and other dog-related 
injuries in 2018.

Make sure your children 
know how to be a friend to 
“man’s best friend”.  Young 

children don’t understand 
that eye poking, ear pulling, 

and tail grabbing are not well 
received.  Make sure young 

children are supervised around 
dogs, particularly unfamiliar ones.  

To get the facts about how to 
deal with dogs, contact your 
local veterinarian.  They can 

provide you with answers 
and written information.

Dog Ownership: 
Keeping Liability on 
a Short Leash 

As summer approaches, many of us must store portable 
gasoline containers to operate lawnmowers, garden equip-
ment, chainsaws and so on.  Improper storage can result 
in devastating fires or explosions, destroying homes and 
causing injury or death.  Gasoline powered engines are 
everywhere, but never forget the volatile, highly explosive 
qualities of gasoline.  When mixed with the right air pro-
portions, one cup of gasoline vapor has the explosive power 
of about five pounds of dynamite, enough force to destroy 
any home or car.

Remember, there is no completely safe way to store gasoline, 
and small mistakes can have catastrophic consequences.  
Treat this explosive substance with the extreme care it 
requires.  
 

• Never store gasoline in non-approved containers.  Do 
not use glass or non-reusable plastic jugs or containers.

• Never use gasoline as a cleaning agent or solvent.

• Never bring gasoline in the house.  Store in the garage 
or better yet, store in a well-ventilated shed away 
from the house.

• Do not use or store gasoline near any possible ignition 
sources such as a pilot light, electrical device or gas 
appliance.

• Do not refill power equipment while hot or running.

• Keep gasoline storage at the very minimum needed.

• This spring and every season, recognize and respect 
the explosive dangers of gasoline

“Smart Home” Ideas
• Installing a smart water leak and moisture device 

allows you to set up alerts on your phone for high 
moisture in your home or water leaks before they 
cause major damage.  It is an easy way to proactively 
protect your home from leaking plumbing, frozen pipes 
or other costly water damage.

• Secure your home and belongings with cameras, 
motion and door sensors.   Monitor all these activities 
from your mobile device and even tie your system into 
local authorities.

• Monitor fire protection by installing smoke alarms 
and carbon monoxide protectors for life safety.  Help 
keep an eye on your kids, pets and aging parents.

• Waste less energy by using smart thermostats and 
smart lighting to automatically turn lights off in areas 
of the house not being used.

• Make the entryway of your house “Smart”.  Answer 
your door from anywhere and speck to visitors through 
the doorbell system by talking into your smart phone.  
Also, record video of unwanted or unwelcome intruders 
for police.

Storing Gasoline 
Safely at Home




